
























City Council Resolution 

WHEREAS, MLGW ratepayers are fortunate to be served by a public utility—Memphis Light, Gas, 
and Water—which provides the lowest combined residential utility rates of any major city in the 
country; and 

WHEREAS, despite low rates, the Memphis metropolitan area faces the challenge of overcoming 
the second highest poverty rate in the nation, with more than 26% of residents within city limits living 
under the poverty line; and 

WHEREAS, rates of poverty coincide with an expansive, poorly-weatherized housing stock; and 

WHEREAS, according to testimony from both the American Council for an Energy-Efficient 
Economy and MLGW itself, Memphians experience some of the highest energy burdens, defined as 
percentage of income spent on utility bills annually, of any major metropolitan city in the country; and 

WHEREAS, this burden falls especially heavily on our poorest citizens, contributing to decreased 
educational achievement, financial instability, and a pervasive cycle of poverty; and 

WHEREAS, Shelby County had failed to collect on federal funding for low-income home 
weatherization for the past two years until Memphis recently restarted its Weatherization Assistance 
Program (WAP) under the leadership of Councilman Brown and HCD; and 

WHEREAS, MLGW’s current energy-efficiency grant program, Project Care, is underfunded; and 

WHEREAS, MLGW’s Neighborhood Advisory Council Subcommittee on Low-income Energy 
Efficiency, along with Just Energy Memphis partner groups (NAACP and the Southern Alliance for Clean 
Energy), has been meeting since July 2016 to discuss effective ways to address high energy burdens; and 

WHEREAS, according to testimony from representatives of Le Bonheur Children’s Hospital’s 
Medical Legal Partnership and CHAMP Programs as well as Habitat for Humanity of Greater Memphis, 
high energy burdens and substandard housing stock contribute to mental and physical health issues, 
especially among vulnerable families and children and the elderly, contributing to Memphis’ challenges 
with asthma and other endemic health challenges; and 

WHEREAS, based on all the evidence presented, this Council believes doing more to reduce 
energy burdens is an imperative in its work to create a better Memphis for all Memphians; and 

WHEREAS, MLGW’s Share the Pennies program, which allows Memphians to elect to contribute 
an average of $6 each year and a maximum of $11.88 per year to home weatherization grants through 
rounding up each customer’s monthly utility bill to the nearest dollar, has participation rates as low as 
two percent of MLGW residential customers; and 

WHEREAS, the Council finds there is a successful precedent in the State of Tennessee—i.e., in 
Knoxville—for automatically enrolling utility customers in an optional round up program to generate 
local revenue for low-income weatherization grants and for pairing those funds with WAP dollars. 



NOW, THEREFORE BE IT RESOLVED that the Council urges the MLGW Board of Commissioners 
to transition its Share the Pennies program from a customer select position to a customer remove 
position such that all ratepayers would be enrolled automatically, creating a significant and sustainable 
source of revenue for low-income home weatherization grants and other energy efficiency-related 
programming, funded by MLGW ratepayers for MLGW ratepayers, in order to ease energy burdens on 
economically and otherwise disadvantaged residents throughout the MLGW service area. 

BE IT FURTHER RESOLVED that the Council expects that such a transition would be extensively 
and effectively marketed for at least six months prior to the transition. 

BE IT FURTHER RESOLVED that the Council expects that any ratepayer would be able easily to 
elect not to participate in the program at any time, and for at least the first six months after enrollment, 
whether automatic or elective, would receive a credit for all round-up contributions upon such election. 

BE IT FURTHER RESOLVED that the Council encourages MLGW to find creative ways to use 
funding provided by this program to create educational and employment opportunities within their 
service area that would further reduce economic hardships for our poorest citizens, particularly focusing 
on job creation and building on MLGW’s strong track record of supporting local, MWBEs, and small 
businesses. 

BE IT FURTHER RESOLVED that the Council encourages MLGW to consider effective partnerships 
with third parties in the design and ongoing management of these funds and the energy-efficiency 
programs they support, including, amongst others, MLGW’s Neighborhood Advisory Council. 

BE IT FURTHER RESOLVED that, upon approval of this recommendation by the MLGW Board of 
Commissioners, monthly updates should be provided by MLGW Staff to the Council’s MLGW committee 
during the implementation of the program change. 

BE IT FURTHER RESOLVED that, upon creation of such a program, the City Council will call on 
MLGW staff to report at least semi-annually to the Council’s MLGW committee about the success of the 
fund, including data on revenue, expenditures, ratepayer participation rates, and key performance 
indicators, including but not limited to households served, energy efficiencies realized, and contractor-
level outcomes. 

BE IT FURTHER RESOLVED that, upon passage of this resolution and approval of the minutes, 
Council Records shall deliver copies of this resolution to the MLGW Board and Executive Staff. 

        Patrice J. Robinson 
        Frank Colvett, Jr. 
        Martavius Jones 
        Worth Morgan 
        Janis Fullilove 
        Jamita Swearengen  




























